
Are you seeking resources for yourself or someone 

For Yourself

Do you need an immediate 
response from the Police?

Yes

No

Mental Health 
Services.

No

Call Your 
Physician.

Call The MA Behavioral Health Help 
Line for assistance with services       
1 833 773 2445.

Call the Crisis Team at Aspire 
617 774 6036.
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Call the 
Crisis 

Team at 
Aspire       
617 774 

Do you need services or someone to talk to?

Someone 
to talk to?

Call the 
Suicide and 
Crisis 
Lifeline at 
988. 

Do you have a 
Primary Care 
Physician?

Yes

Call 911



Are you seeking resources for yourself or someone 

Someone Else 

Yes

Call or Text 911 or the non-emergency 
line at 781 963 1212.

Does this person have a legal guardian?

No

Yes

Call the Randolph Police 
Department non-emergency 
line at 781 963 1212 and 
request a well-being check.

No

The person retains the right 
to refuse treatment. For 
information for treatment 
options for family member 
or someone you are 
concerned about, call the 
MA Behavioral Health Help 
Line 1 833 773 2445. 

Yes

A legal guardian can sign an 
individual up for mental 
health services or request a 
mental health evaluation.

Services

MA Behavioral 
Health Help Line 
1 833 773 2445

Evaluation

Call the Crisis 
Team at Aspire 
617 774 6036
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Is this person a danger to themselves or others?

Do you feel they are unable 
to care for themselves?

No


